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Foreword

would like to take this opportunity to
say a big thank you to everyone for all
your efforts.

I find it hard to believe that
we started Trust Care over
11 years ago, opening Town
Moor House in April 2008.
Since this time the company
has witnessed significant
change, which does not
appear to be slowing.

In 2018 we made some key decisions
to support these improvements, the
appointment of Julie Roper to Area
Manager, the decision to change our
paper based care planning systems
to a new electronic system and the
introduction of new robust governance
systems. All of these decisions were
made to help improve the care we
deliver.

During 2018 we continued to adapt
the business to meet the growing
expectations of our customers and
regulators. Everyone has worked
extremely hard last year to drive
forward these changes and enhance
the quality of care for our residents. I

Things are not slowing down, I am
extremely pleased to announce the
appointment of Joanne Dayton to the
role of Support Manager for the group.
Joanne has been with the business
since 2011 and brings with her a
wealth of experience. We also have a

CREATING THE
The importance of interiors,
especially those in care homes,
can have a very positive effect on
the wellbeing of residents and
staff and much research has been
done, particularly regarding the
impact that colour has on the mood,
recovery and treatments of patients
across a number of situations.
It has been proven that the use
of colour and its contrast with
surrounding items can assist greatly in
helping our residents identify places,
doors, walls and things like light
switches and supports the way in which
they perceive their surroundings and
we work hard to achieve this wherever
possible.
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major piece of work to complete moving
our paper based care plans onto PCS,
the new electronic system, which we
hope to have completed by the end of
April in all homes.
I am delighted to report that The
Laurels and Oaklands both received
Good in all domains following recent
CQC inspections, which now gives
us the foundations to start achieving
Outstanding.
So, we have a busy year ahead to
achieve our ambitious plan of making
Trust Care an Outstanding care service.
Thank you all for your hard work and
commitment.
Andrew Savage,
Managing Director

Perfect Setting
Similarly, we also try to use colour to
create a calm and peaceful interior
in areas such as bedrooms choosing
restful, warm shades which all add to
the general ambience of our homes
creating a warm and safe environment.
We also avoid the use of colours which
have been proven to cause confusion
or impede mental stability.

For our residents with dementia
creating familiar and easily identifiable
environments is particularly important.
The creation of our reminiscence room
at Holly Tree Lodge, which has captured
elements of the 1950’s and 60’s has
proved to be a huge hit, allowing our
residents to fondly remember this time.
It is beautifully complemented by our
woodland walk which has other sensory
elements as well as visual such as the
sound of bird song.
This attention to detail in creating
surroundings that support our residents
in a wider way, than the high levels
of care we deliver, highlights our
commitment to making our homes
happy and safe places for us all to enjoy.

PAWS for Thought
The benefits of animal therapy has been well documented and therefore
should not be underestimated particularly in the care home environment.

Our wonderful
huskies show
such empathy
and intuition
towards people
with dementia
and those
who require
nursing care

It is this research that has prompted Trust Care
to partner with Therapy Huskies to bring their
furry friends into our homes to encourage
interaction and provide positive wellbeing.
“Adrian and his huskies Stormy, Thunder, Thor
and Binny-Boo have touched the hearts of so
many of our residents and staff members with
their regular visits and it is especially amazing to
see the reactions that these dogs get from our
residents with dementia,” said Andrew Savage.
“They really do bring peace and tranquillity to
the home whenever they visit; they are just such
gentle giants who are so loving.”
Known across the UK and indeed the globe,
Therapy Huskies is owned by Adrian Ashworth
who founded the company after his four
huskies behaved very differently when his father
and his partner’s father were both diagnosed
with dementia.
“Our wonderful huskies show such empathy
and intuition towards people with dementia and

those who require nursing care and the smiles
that they bring to people’s faces is so rewarding,”
said Adrian Ashworth founder Therapy Huskies.
“Visiting the homes owned by Trust Care is
always a pleasure; we receive such a warm
welcome and leave knowing that our four
legged friends have made us proud once again.”
The dogs who travel across the country to
visit day centres, children’s wards and therapy
clinics are continuing to prove the health and
wellbeing benefits delivered by interaction with
canine friends.
“It has long been a popular fact that dogs can
provide great comfort to humans, either just
as family pets or in the health care sector,” said
Andrew. “We constantly strive to ensure all
our residents have new experiences that are
enjoyable and purposeful and discovering the
work that Adrian and his dogs do has definitely
been one of our biggest hits. “
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PERSONAL CARE

in a
click
Towards the end of 2018 we chose to
provide our care assistants with Person
Centred Software (PCS), a mobile care
monitoring programme which you will see
all members of our teams using.
Designed to support our care assistants in
looking after our residents it will help them in
their day to day tasks and is a great example
of how technology can support even the
most personable of jobs.
Andrew Savage commented; “This technology
will allow us to be more efficient with our
time whilst ensuring our residents receive
the high standards of care for which we pride
ourselves in and which they should expect
from us. A simple, intuitive app allows us
all to monitor the care we give and pay
even greater attention to individuals
and record each and every element
of care at the time given, which
also allows our carers more
time for personal engagement.”
The electronic care plan
technology allows our care

The ideal place to
The contentment gained from a
change of scenery and a natter
over a good cuppa is one of lifes’
simplest pleasures and we strive
hard to provide all our residents
with such opportunities through
community engagement and
activities away from the home
whilst still in a safe environment.
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assistants and home managers to view individual
care plans as they go about their daily routines and
they can be updated as tasks are completed. Each
of our carers has their own tablet which stores
information about every individual patient or
resident and lots of handy details are available,
not just essential medical care.
The ability to update ‘on-the-go’ means
that records are always right up to date
meaning that our team members
can deliver the same standards
and efficiency of individual care
programmes just in a different way.
It’s great to see our staff getting
on so well with this significant
change to their working
methods and we thank them
all for their commitment to
making this so successful.

TAKE A BREAK
So, you can imagine how pleased and proud we were to renovate
and open up an activities centre adjacent to our Holly Tree Lodge
home which has been a real hit with staff, residents and members of
the local community.
It has provided a great place, outside of the home, for our residents
to enjoy craft activities and we are also proud to welcome other
people from local church groups and day centres to join us for a
coffee morning.
It was particularly popular during the festive period when we
enjoyed a range of activities and we are looking forward to fully
utilising this fantastic new facility in the months ahead.

WOODLEA

News Update

We had a wonderful end to last year
when our local nursery school,
St Mary’s, visited us to perform
their nativity concert.
The pre-school children were absolutely fantastic
and after their performance they stayed; chatting
to our residents and getting to know them. It was
such as special afternoon for everyone that we have
arranged monthly visits for the children where they
will take part in activities with our residents and just
spend time chatting and having fun.
Another visitor that is a big hit with our residents is
the therapy dogs and they visit several times a year,
delighting everyone but particularly the animal
lovers amongst us.
Our packed activities calendar continues to be
really popular with residents, families, friends and
staff and we’re now looking forward to getting
our gardening club back up and running for the
summer and dusting off the BBQ! It’s going to be a
fantastic time once again for everyone.
Amanda Lees
Home Manager

Bessacarr 01302 535 441

OAKLANDS

News Update

Oaklands is a great place to live and
work and one member of our team,
Paula Hickling, celebrated 25 years with
us at the end of last year.
We’ve also been running our ‘Employee of the Week’
scheme which continues to be a great success with
staff being rewarded for going that extra mile; with so
many of them doing this as part of their daily routine
it does prove challenging to decide who should
receive the accolade each week!
In and around the home we are proud to have
retained our 5 star hygiene rating at our most recent
kitchen inspection and a new lounge carpet has made
it a warm and welcoming place to be.
We had a fantastic end to 2018 with lots of great
activities and events including the introduction of
Pulse; a programme to help our residents exercise.
This has been so well received and will continue
during this year.
We’re also looking forward to our 1960’s day which will
feature live music, entertainment and sixties themed
food; these events are always a real treat, enjoyed
by residents and staff alike. We’re looking forward to
another great year and creating happy times for us all.

Bessacarr 01302 535 386

Anita Cooper
Home Manager
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TOWN MOOR HOUSE

News Update

It’s been another busy six months at
Town Moor House culminating in a fab
festive season with Puss in Boots Panto,
residents and staff party and a very
naughty elf causing havoc around our
home too!
We supported Macmillan Cancer by hosting an
event to support its ‘World’s Biggest Coffee Morning’
fundraising campaign. There was plenty of tea and
cake and visitors too so it was a very enjoyable
morning for us all.
In October we went back in time to the 1940’s;
an era fondly remembered by many. All our staff
looked great in their period dress and some great
entertainment put smiles on everyone’s faces.
In other news, congratulations go to our lovely Lisa
who welcomed baby Aiden to the world in November.
And, we also say a fond farewell to Sue, our kitchen
assistant who will be retiring on 8th March.
2019 is off to a flying start with lots planned
already including a Valentine’s Dance and Buffet
and Easter parade.

Town Moor Avenue 01302 368 573

FLOWER PARK

News Update

Sarah Clarke
Home Manager

It seems a long time ago since the
wonderful summer we enjoyed but
we certainly made the most of it at
Flower Park!
Our residents enjoyed a teambuilding sports
day in August where we all joined in games and
enjoyed music playing – there was much laughter
from everyone. And, we had a ‘Beach’ themed day
complete with ice-cream van on site and the staff
and residents sat outside eating fish and chips.
One of the highlights of each week is our
Wednesday quiz with our residents joining in as well
as staff and visitors too.
Our autumn fayre was also hugely popular and
helped to raise vital pennies for our residents fund
which helps us to do so many fun activities.
We’re looking forward to another fun-packed few
months at Flower Park and hope that our residents
continue to enjoy creating happy times with us.

Joanne Dayton
Home Manager
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Denaby Main 01709 863 327

HOLLY TREE LODGE

News Update

We enjoyed a great end of year
at Holly Tree Lodge with a packed
activities programme that our
residents and their families and
friends enjoyed together with us.
During the autumn we also welcomed the
fabulous huskies from Therapy Dogs which are
always a huge hit with everyone. We are looking
forward to their return this year!
Our team have been working hard to make Holly
Tree Lodge a home that we are all proud of and
we can definitely say this has been achieved. We’re
looking forward to a busy 2019 with lots more
positive changes and developments to be made.
One of these will be the enjoyment of our new
Activity Centre which is adjacent to the home.
Our team have been working hard to develop
a programme of activities and events and we
look forward to sharing that with you all in the
coming weeks.

Julie Afsar
Home Manager

Shafton, Barnsley 01226 712 399

WRAWBY HALL

News Update

It’s been a busy few months here at
Wrawby Hall and a great festive season
was had by all.
Denise our activities organiser has planned some
great events which has seen us enjoy even more in
the local community. It’s been great to see so many
families joining in and helping us out too.
Some members of our staff have been allocated
as project leaders for infection control, dignity,
safeguarding, dementia, moving and handling,
skin viability as well as end of life care. They’ve been
inspired to arrange activities and it’s been a great way
of tapping into the fantastic ideas that all our staff
have. It’s been particularly embraced by one of our
senior carers, Alison.
To recognise the efforts they make we also enjoyed
a staff ‘Oscars’ night early in the new year which
acknowledged just how hard they work.
We welcomed the decorators who worked hard to
spruce up the home and there are some exciting
plans for 2019 in terms of further changes to our
décor and the redesign of our popular sun room.

Wrawby, Brigg 01652 655 311

Sally Eddom
Home Manager
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THE LAURELS

News Update

Team work is definitely at the heart
of what we do at The Laurels and our
hardwork paid off when in November
we were awarded ‘good’ in all areas
after our CQC inspection.
Claire Simpson has been appointed as our activities
co-ordinator and as a result we’ve had some great
events such as visits from school choirs, a visit to
CAST in Doncaster for a dementia friendly film
production and a trip to The Deep. With music,
theatre and fun at the very heart of the programme
Claire has already got several events planned for us
in 2019 including visits from Therapy Husky Dogs
and Wonkey Donkey.
And finally a mention must go to Diane Thompson
one of our care assistants who won a Carer’s Charity
award for a poem that she wrote about caring for a
person living with dementia. Huge congratulations!
Julie Moran
Home Manager

’s
A Carer

Poem

Norton, Doncaster 01302 709691
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Seven quality care homes across
SOUTH YORKSHIRE and NORTH LINCOLNSHIRE

www.trustcare.co.uk

OFFICE NEWS
Our office staff have also been busy
doing some challenges! Chloe, Laura
and Claire took part in the Great
North Run and raised well over
£1000 for their chosen charities.
Linda and Andrew also took on a personal
challenge and completed the Doncaster 10K.
Well done to them all!

Trust Care
01302 572725

enquires@trustcare.co.uk

Trust
Care Ltd

