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Exceptional Quality

Welcome to Town Moor House. When you are looking for a Care Home, either for
yourself or a loved one, it’s important you feel confident with your decision. This means
choosing a home that offers the highest standards of care, comfort and support, with
friendly, experienced staff and a warm, homely atmosphere.
I would like to take this opportunity to introduce you to Town Moor House which I feel
will exceed your expectations.
Our philosophy is to provide you with the very highest standards of care in a comfortable
& safe environment, which feels like home.
We understand that making the decision to move into a care home is an exceptionally
difficult one, and that you place a large amount of trust in the home of your choice.”
I would like to invite you to visit our home at anytime to see how we can meet your
needs.”

Andrew Savage, RGN, MBA
Managing Director
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Don’t just read what we can do, the best way to

most respected Care Homes, Town Moor House

find out if Town Moor House is right for you is

provides the highest standards of residential

to arrange a visit. We would be delighted to

care in a safe & friendly environment.

discuss how our home can meet your needs and

Town Moor House has provided exceptional
standards of care for over 20 years. Situated in
a prominent residential area of Doncaster the
Home is well located being close to the town

show you what we can offer.

Please feel free to call on
01302 368573 to arrange a visit.

centre, boasting a friendly welcoming
environment and overlooking the open spaces
of the town’s fields.
The Home Manager and staff have established
an outstanding reputation for providing quality
care and the atmosphere within the home is a
fine testimony to their affectionate and skilful
approach.
Through our people we have been able to
achieve our aim of not making Town Moor
House just an excellent
Residential Home, but a
Home-from-Home for
everyone who
moves in.

“It feels like home,
as soon as you step
through the door”

A Warm Welcome

Providing the best
care to enable everyone
to continue to enjoy
life to its full

Creating a Home
from Home
We recognise that mealtimes are an extremely
important part of the day. You can choose to
take your meals in our dining room, in front of
the TV or in your own bedroom – it is your
choice.
Complementing our dining room we have a
choice of well furnished lounges where you can
sit and chat, catch up on some TV or listen to
music.

Originally private houses, Town Moor House
has been carefully converted and extended to
create a pleasant, well-equipped home.
We are committed to making you feel at home
by ensuring a warm friendly environment. All
of our bedrooms are attractively decorated and
offer single accommodation.
We encourage everyone to bring in their own
personal belongings such as photographs and
ornaments and we will decorate your own room
to your preference.
At mealtimes our Chef prepares delicious home
cooked meals, planning these around your own
dietary needs and likes.

“Mealtimes are
always lovely
sociable occasions”

Types of Stay
At Town Moor House, we treat everyone as an
individual. For this reason we offer several
types of stay depending on the level of support
you require. Whilst most of the people choose
to live permanently at the home, we do have a
number of guests who choose to stay with us
for shorter periods – respite or day care. Many
people find that this gives them a rest from their
own home or the opportunity for their main
carer to take a short break.

Nurses who are on duty
every hour of every day

Caring for You
We have a dedicated team of experienced
Health Care Assistants who are on duty every
hour of every day to offer you round the clock
care and support.
We provide full wheelchair access to all areas
of the home to make getting around convenient,
there is a call system in every bedroom,
bathroom and toilet alongside call bells in all
communal areas – so you are never out of
reach.

Exceptional Standards
in every aspect of care we deliver

Family, Friends and Activities
Your family and friends are always welcome to
visit you at any time, if you wish we can
arrange for them to have meals with you. You

Our fees vary depending on the level of care,
type of accommodation and length of stay you
require. Prices cover single or double rooms,
full board, 24 hour care and laundry.

are able to go out with your family and friends

Our Home Manager can provide the full details

whenever you wish, providing we know you

and cost of any extra services we offer; and

will be safe.

information about the terms of your stay.

Our staff ensure there’s always something

Getting In Touch with Us

enjoyable to do – everything from the weekly

The best way to see what makes Town Moor

baking club, games, craft afternoons, readings,

House the home of choice is to visit us

church services to themed evenings and

yourself.

entertainment. Friends and relatives are always
welcome to join in.

We have an open door policy, so please feel
free to pop in at any time, or contact our Home

At Town Moor House it is easy to make new

Manager on 01302 368573 to arrange a visit.

friends and enjoy the company of other
residents if you wish

Admission and Fees
Prior to admission you are invited to
visit the home, stay for dinner or even
overnight. The first few weeks will
always be treated as a trial, at the end
of which you can make your decision
– “is the home right for you?”
The Home Manager will also discuss
your care needs with you and your
health professionals - to ensure that
we can meet all of your needs.

Directions are on the back of this brochure
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Town Moor
Residential Home

Take junction 36 from the A1 motorway following the
A630 towards Doncaster. Stay on the A630 until you
come to Cleveland Street Roundabout – take your
second exit on the roundabout onto the A18 Carr House
Road.
At the next roundabout take your second exit onto Leger
Way (opposite Doncaster Racecourse). Take the first left
turn at the set of traffic lights onto Town Moor Avenue.

Town Fields

Town Moor House is at the end of the
avenue on the right hand side.
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For more detailed directions please call Town Moor House Residential Home on 01302 368573
Town Moor Residential Home, 1 Town Moor Avenue, Town Moor, Doncaster, DN2 6BL
Telephone - 01302 368573 Email:townmoorhouse@trustcare.co.uk www.trustcare.co.uk
Town Moor House Residential Home is Registered with the Commission for Social Care Inspection

